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INSTRUCTIONS:

1. HOTEL / ACCOMMODATION CLAIM: 
To make a claim, simply send us your COMPLETE & ORIGINAL HOTEL / ACCOMMODATION RECEIPT(S). Proof of Export/Validation is NOT required. 
  
2. CLAIM FOR GOODS EXPORTED OUT OF CANADA WITHIN 60 DAYS OF PURCHASE. Specific instructions on PROOF OF EXPORT for different modes of travel. 
  
A. If you leave by LAND (private vehicle or charter tour bus), your original receipts for goods must be validated by Canadian Customs as PROOF OF EXPORT. Goods with a purchase price exceeding $250 PER ITEM (before tax) must be available for inspection, or
  
B. If you leave by AIRPLANE, CRUISE SHIP, FERRY, NON-CHARTERED BUS or TRAIN, please send your original receipts AND boarding pass or carrier ticket as PROOF OF EXPORT. 
  
Please note: Goods with a purchase price exceeding $250 PER ITEM (before taxes) must be either inspected and validated by Canadian Customs if you depart from the following airports: Calgary, Dorval, Edmonton, Halifax, Montreal, Ottawa, Toronto, Vancouver, Winnipeg;  AND cruise ship terminals : Pier 21 (Halifax), Pugsley Terminal (St Johns), OR an alternate form of Proof of Export must be provided (see below). 
  
For ALL modes of travel, other acceptable forms of PROOF OF EXPORT include ONE of the following: Customs verification from the destination country, which includes a date stamp on each receipt showing the day of arrival; proof of registration in your home country; bill of lading or proof of shipping document; Canadian export document; cargo manifest; foreign import document; OR notary endorsed affidavit. 
  
3. The agreement must be SIGNED AND DATED and MUST BE MAILED OUTSIDE OF CANADA. 
 
4. Original invoices and receipts only. 
 
5. If you are unsure about which receipts are eligible, enclose all your receipts-our tax center will help you process the maximum amount allowable. 
 
6. Mail the application to: 
CTR - Canadian Tax Refund
P.O. Box 42090
Vancouver, B.C. V6P 6S6
CANADA

TO BE ELIGIBLE: a minimum of CAN$200 (before taxes).  Eligible receipts for the GST/HST rebate must show a minimum amount of CAN$50 (before taxes).  






